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$�+HUEHUW�� SRU� VHU� XQ� YHUGDGHUR� JX¯D� \�
PHQWRU�HQ�HVWH�¼OWLPR�D³R��3RU�SRWHQFLDU�
QXHVWUR�WUDEDMR�FRQ�FDGD�FRQYHUVDFLµQ�\�
SRU� HQVH³DUQRV� D�PLUDU� P£V� DOO£� GH� OR�
SUµ[LPR�

$� .DWKHULQH�� SRU� LPSXOVDUQRV� D� EXVFDU�
QXHYDV� RSRUWXQLGDGHV� \� HQVH³DUQRV� D�
FRQȴDU�HQ�QXHVWURV�FRQRFLPLHQWRV�

$�OD�H>DG@��SRU�HQWUHJDUQRV�OD�IRUPDFLµQ�
GH�XQD�HVFXHOD�TXH�HQVH³D�D�EXVFDU� OR�
QXHYR�HQ�OR�FRWLGLDQR�

$�9DQHVVD��SRU�VX�GLVSRVLFLµQ�LQFRQGLFLR-

QDO�SDUD�D\XGDU�HQ�WRGR�OR�TXH�HVWXYLHUD�
HQ�VX�GRPLQLR�

$O� HTXLSR� LQWHUGLVFLSOLQDULR�� SRU� KDEHU�
FRPSOHPHQWDGR�HVWH�SUR\HFWR�GHVGH�VXV�
SURSLRV�RȴFLRV��

$O�JUXSR�DVHVRU��SRU�VX�DSRUWH�HQ�OD�YD-

OLGDFLµQ�GH�HVWH�SUR\HFWR�\�SRU�PRVWUDU-
QRV�XQD�UHDOLGDG�RFXOWD�GH�HVWD�VRFLHGDG�
TXH�QHFHVLWD�VHU�YLVLELOL]DGD�

A todos ustedes, muchas gracias.





� (O�GLVH³R�GH�LQWHUDFFLµQ�GHFODUD�
FRPR�PRWLYDFLµQ�SULQFLSDO��HO�mejorar la 
condición humana��(VWD�HV�XQD�DVSLUD-

FLµQ�DPELFLRVD�\�IXHUWHPHQWH�PXOWLGLVFL-
SOLQDU�
 Ambiciosa��\D�TXH�SRVHH�XQD�YL-
VLµQ�LQWU¯QVHFD�GH�LPSDFWR�VRFLDO�D�ODUJR�
SOD]R��6H�WUDWD�GH�IDFLOLWDU� ODV�FRPXQLFD-

FLRQHV�\�ORV�GL£ORJRV�HQWUH�ODV�SHUVRQDV��
ORV�VHUYLFLRV�\�ORV�VLVWHPDV��6H�WUDWD�DGH-

P£V��GH�SRQHU�HQ�HO�FHQWUR�OD�H[SHULHQFLD�
KXPDQD� \� HQ� HVH� VHQWLGR�� FRPSUHQGHU�
TXH�OD�WHFQRORJ¯D�\�RWUDV�KHUUDPLHQWDV�VH�
SRQHQ�DO�VHUYLFLR�GH�HVWH�REMHWLYR�PD\RU�
 El factor multidisciplinario con-

OOHYD�HO�WUDEDMR�FRQMXQWR�GH�GLVH³DGRUHV�
FRQ� RWURV� RWURV� SURIHVLRQDOHV�H[SHUWRV�
HQ� GLVWLQWDV� PDWHULDV�� (VWR� LPSOLFD� TXH�

¿Cómo diseñamos para 
la inclusión?

GHEHPRV�DGDSWDUQRV�\�FXHVWLRQDU�QXHV-

WUDV� IRUPDV�GH�WUDEDMR�FRQVWDQWHPHQWH��
7HQHPRV�D�QXHVWUR� IDYRU��TXH�VDEHPRV�
GLVH³DU� QXHVWURV� SURSLRV� P«WRGRV�� (O�
GLVH³DGRU��VH�GLVH³D�D�V¯�PLVPR�\�D�VXV�
KHUUDPLHQWDV�GH�WUDEDMR�
� 0DUVKDUOO�0F/XKDQ�QRV�GLFH� “El 
medio es el mensaje” sobre los cual se ha 

GHVDUUROODGR� OD� LGHD�GH�TXH� “Moldeamos 
nuestras herramientas y luego nuestras 
herramientas nos moldean a nosotros”. 
/D�SUHJXQWD�VREUH�ORV�P«WRGRV�GH�GLVH-

³R� HV� HVSHFLDOPHQWH� UHOHYDQWH� FXDQGR�
SHQVDPRV�HQ� FµPR�HVWRV�P«WRGRV�TXH�
XVDPRV� HQ� ODV� HWDSDV� GH� H[SORUDFLµQ� H�
LGHDFLµQ�� LPSDFWDQ� GLUHFWDPHQWH� QXHV-

WUDV�VROXFLRQHV�\�SURSXHVWDV�

 No es difícil notar que si usa-
mos constantemente los mismos mé-
todos y herramientas, comenzaremos 
a llegar a las mismas conclusiones una 
y otra vez.
� (VWH�D³R��FHOHEUDPRV�SRU�SULPH-

UD�YH]�HO�'¯D�ΖQWHUQDFLRQDO�GHO�'LVH³R�GH�
ΖQWHUDFFLµQ��:Ζ''�SRU�:RUOG�ΖQWHUDFWLRQ�
'HVLJQ� 'D\�� R� Ζ[''� SRU� ΖQWHUDFWLRQ�'H-

VLJQ�'D\�� \� $GREH� H� Ζ['$� QRV� LQYLWDQ� D�
DERUGDU�OD�UHODFLµQ�HQWUH�HO�GLVH³R�GH�LQ-

WHUDFFLµQ�Ζ['�\�OD�GLYHUVLGDG�H�LQFOXVLµQ�
� &RPR� GLVH³DGRUHV� GH� LQWHUDF-

FLµQ�� FRQRFHPRV� GH� FHUFD� HO� FRQFHSWR�
GH�accesibilidad��(QWHQGHPRV�D�TX«�QRV�
UHIHULPRV�\�VDEHPRV� ODV�IRUPDV�HQ�TXH�
QRV� KDFHPRV� ȂHQ� PD\RU� R� PHQRU� PH-

GLGDȂ�FDUJR��6LQ�HPEDUJR� ORV�FRQFHSWRV�



GH� LQFOXVLµQ� \� GLYHUVLGDG� QRV� LQYLWDQ� D�
UHSHQVDU� OR� HVWDEOHFLGR� \� FXHVWLRQDU� HO�
SDUDGLJPD� GHO� 'LVH³R� &HQWUDGR� HQ� ODV�
3HUVRQDV��GRQGH�QRVRWURV�ORV�GLVH³DGR-

UHV�VRPRV�REVHUYDQWHV�GH�XQ�RWUR��
� (O� 'LVH³R� &HQWUDGR� HQ� ODV� 3HU-
VRQDV�\�GLVH³R�8;�LQFRUSRUDQ�DO�XVXDULR�
GH� GLVWLQWRV� PRGRV� SULQFLSDOPHQWH� HQ�
HWDSDV� H[SORUDWRULDV� \� HYDOXDWLYDV�� VLQ�
HPEDUJR� VRPRV� QRVRWURV� REVHUYDGR-

UHV� \�GLVH³DGRUHV� FRQVWDQWHPHQWH��1RV�
VHSDUDPRV�GHO�XVXDULR�\�HQ�HO�PHMRU�GH�
los casos, aspiramos a empatizar con 
él��3HUVRQDOPHQWH�FUHR�TXH� LQFOXLU�H� LQ-

WHJUDU�GLYHUVLGDG�HV�XQD�LQYLWDFLµQ�D�FRQ-

VLGHUDU� ODV�PHWRGRORJ¯DV�GH�FR�GLVH³R�\�
GLVH³R� SDUWLFLSDWLYR� HQ� ORV� SURFHVRV� GH�
GLVH³R�

� ΖQWHJUDU� QXHYRV� UHSHUWRULRV� GH�
KHUUDPLHQWDV�\�PHWRGRORJ¯DV�TXH�DFHS-

WDQ�TXH�WRGRV�VRPRV�FUHDWLYRV��H[SHUWRV�
HQ�QXHVWUD�SURSLD�H[SHULHQFLD�\�TXH�SR-

GHPRV�DSRUWDU�HQ�ORV�SURFHVR�GH�GLVH³R��
HV�XQ� FDPELR� UDGLFDO� GH� DFWLWXG�� HO� FXDO�
LPSOLFD� FDPELRV� HQ� ORV� REMHWLYRV� GH� ORV�
SUR\HFWRV��SOD]RV�\�H[SHFWDWLYDV��
� (Q�OD�FHOHEUDFLµQ�GHO�Ζ[''�GHO�FD-

S¯WXOR�GH�Ζ['$�9L³D��OD�'UD�9DQHVVD�9HJD�
QRV�GLMR��“Los servicios son inclusivos, o no 
lo son. No hay zonas grises o intermedios”. 
$�OR�TXH�+HUEHUW�6SHQFHU�FRPSOHPHQWD��
“Pensar en inclusión implica pensar en mo-
delos económicos donde nadie sobra”��0X\�
OLQGR�WRGR��SHUR��(VW£�OD�LQGXVWULD�SUHSD-

UDGD�SDUD�XQ�GLVH³R�GH�LQWHUDFFLµQ�LQFOX-

VLYR"� �(VW£Q� ODV� FRQVXOWRUDV� \� DJHQFLDV�

SUHSDUDGDV� SDUD� FDPELDU� VXV� P«WRGRV�
GH� WUDEDMR"� �(VW£Q� QXHVWURV� FOLHQWHV� LQ-

WHUHVDGRV�UHDOPHQWH�HQ�QR�GHMDU�D�QDGLH�
afuera?

� (O�GHEDWH�HV�H[WHQVR�\�ODV�SRVLEL-
OLGDGHV�DELHUWDV��6LJDPRV�FRQYHUVDQGR�

Katherine Exss
Profesora de diseño de interacción

y arquitecto de información



� /D� SUHJXQWD� TXH�PRWLYD� D� HVWH�
SUR\HFWR� HV� � �TX«� VLJQLȴFD� UHDOPHQWH�
KRVSLWDOLGDG"� (VWD� SUHJXQWD� HV� FUXFLDO�
SRUTXH�GHWHUPLQD��OD�IRUPD�PDWHULDO�GHO�
HVSDFLR�SDUD�HO�RWUR��<�GHVGH�HVWH�FXLGD-

GR� TXH� GHVHQFDGHQD� IRUPD�� HV� IXQGD-

PHQWDO�WHQHU�XQD�SDODEUD�D�SURSµVLWR�GH�
OR�H[SO¯FLWR��WUDQVSDUHQWH�\�RUGHQDGR��'H�
HVWR�VH�WUDWD�HO�GLVH³R�XQLYHUVDO�\�OD�DFFH-

VLELOLGDG�HQ�JHQHUDO��
� (VWH� SUR\HFWR�� OOHYDGR� DGHODQWH�
SRU� $QWRQHOOD� \�0DU¯D� ΖJQDFLD� VH� RFXSD�
GH�OD�DFFHVLELOLGDG�FRJQLWLYD�HQ�SDUWLFXODU�
\� FRUUHVSRQGH�DO�SULPHU�SUR\HFWR�GH� W¯-
WXOR�UHDOL]DGR�HQ�FRWXWHOD�FRQ�OD�(VFXHOD�
GH� 3HGDJRJ¯D� \D� TXH� VH� LQVFULEH� HQ� XQ�
FDPSR�WUDQVGLVFLSOLQDU�GH�LQYHVWLJDFLµQ�\�
HVWXGLRV�TXH�KD�LQYROXFUDGR�WDPEL«Q�D�OD�

(VFXHOD�GH�ΖQJHQLHU¯D�HQ�HO�GHVDUUROOR�GH�
DSOLFDFLRQHV�DFFHVLEOHV��&DEH�PHQFLRQDU-
VH�HQ�HVWH�SXQWR�TXH�HVWR�KD�VLGR�SRVLEOH�
JUDFLDV� D� XQ� SUR\HFWR� GH� LQYHVWLJDFLµQ�
DVRFLDWLYD�GH�QXHVWUD�XQLYHUVLGDG�
� (O�GLVH³R�SDUD�ODV�SHUVRQDV�FRQ�
GLVFDSDFLGDG� LQWHOHFWXDO� FRQVWLWX\H�� HQ�
JUDQ�PHGLGD��XQ�HQVDQFKH�GH�ORV�FXLGD-

GRV�KDELWXDOHV�GHO�GLVH³R��HQ�FXDQWR�YLVL-
ELOLGDG��OHJLELOLGDG�\�XVDELOLGDG�
� (O� SUR\HFWR� 3Ζ&726� GHȴQH�� HQ�
FXDQWR�VLVWHPD�YLVXDO��XQD�O¯QHD�GH�EDVH�
HQ� HVWH� VHQWLGR�� 1XQFD� GHMDPRV� GH� GL-
VH³DU� SDUD� XQ� S¼EOLFR� �HO� P£V� DPSOLR�
SRVLEOH�� SHUR� HQ� JUDQ� PHGLGD� YLHQH� D�
HQVDQFKDU�ORV�FULWHULRV�IXQFLRQDOHV�GH�OD�
IRUPD��(O�GLVH³R�8;�R�SDUD�OD�H[SHULHQFLD�
KXPDQD� VH� RFXSD�� HQ� JUDQ�PHGLGD�� GH�

Presentación

OD�KRVSLWDOLGDG�GHO�HVSDFLR��GHQWUR�GH�OD�
KRVSLWDOLGDG�HVW£�OD�YLVLELOLGDG�GH�SURSµ-

VLWRV��R�ORJURV��WDUHDV��GH�DK¯�OD�WUDQVSD-

UHQFLD����
� /R� TXH� KHPRV� DSUHQGLGR� HQ�
HVWH� WUDQVFXUVR� HV�TXH� WDOHV�SURSµVLWRV�
SXHGHQ�HQWHQGHUVH�FRPR�KLVWRULDV�� FRQ�
SDVRV� RUGHQDGRV�� (VWRV� SDVRV� SXHGHQ�
HYDOXDUVH� HQ� VX� FRPSUHQVLµQ� SURSLD� \�
WDPEL«Q�HQ�OD�IRUPD�GH�GDU�SLH�DO�VLJXLHQ-

WH� SDVR�� /D� IRUPD� GH� YROYHU� H[SO¯FLWD� OD�
SDUWLFLSDFLµQ�GH�ODV�SHUVRQDV�HV�SRU�PH-

GLR�GH�HVFHQDV��GH��LP£JHQHV�SLFWRJU£ȴ-

cas. 

� (VWDV� LP£JHQHV� FRQFHQWUDQ� HQ�
OD� HVFHQD� XQD� DFFLµQ�� XQ� DFWR�� /D� FRP-

SUHQVLµQ� GH� HVH� DFWR� HVSHUDPRV� �TXH�
FRUUHVSRQGH�D�OD�KLSµWHVLV�GH�3Ζ&726��HV�



Herbert Spencer
Profesor Guía

Dadme un punto de apoyo... 
¿y moveré al mundo?
� (Q� OD� DFWXDOLGDG� FXDQGR� KDEOD-

PRV�GH�UHFRQRFHU�ODV�QHFHVLGDGHV�GH�ODV�
SHUVRQDV� GHVGH� GH� GLYHUVDV� GLVFLSOLQDV��
VH�SODQWHD��HQ�SULPHU� OXJDU��TXH� OD�SHU-
VRQD�GHEH�VHU�HO�FHQWUR�GH�WRGR�QXHVWUR�
TXHKDFHU��HO�HQWHQGHU�DO�RWUR�GHVGH�VXV�
YLYHQFLDV�� UHVFDWDQGR� FDGD� XQD� GH� VXV�
H[SHULHQFLDV� \� FLUFXQVWDQFLDV� YLWDOHV�� (Q�
HVWH� VHQWLGR�� QRV� HQIUHQWD� FRPR� SURIH-

VLRQDOHV�D�XQD�VHULH�GH�GHVDI¯RV�TXH�KDV-

WD�DKRUD�QR�HUDQ� FRQVLGHUDGRV� UHOHYDQ-

WHV��(O�JHQHUDU�HVSDFLRV�HQ�HO�TXH�WRGRV�
SXHGDQ� SDUWLFLSDU� VLQ� TXH� QDGLH� VREUH�
\�HO�VHU�FDSDFHV�GH�HQWHQGHU�OR�TXH�VLJ-

QLȴFD� VHU� Ȋ([SHUWRV�SRU�H[SHULHQFLDȋ�� HV�
XQ�UHWR�DO�TXH�GHEHPRV�DGHQWUDUQRV�HQ�
conjunto.

OD�FRUUHFWD�FRPSUHQVLµQ�GHO�SURFHVR��/D�
YHULȴFDFLµQ�GH�OD�FRPSUHQVLµQ�\�OD�IRUPD�
TXH�GHEH� DVXPLU� KD� FRQVWLWX¯GR� HO� SUR-

FHVR�GH�LQYHVWLJDFLµQ�FRQ�QXHVWUR�JUXSR�
DVHVRU�FRPSXHVWR�SRU�DGXOWRV�FRQ�GLVFD-

SDFLGDG�LQWHOHFWXDO��
� (O� VLVWHPD�YLVXDO�GH�3Ζ&726�FR-

UUHVSRQGH� D� XQ� FRPSRQHQWH� HVHQFLDO�
GHO�SUR\HFWR�6(5��TXH�HV�XQ�VHUYLFLR�GH�
HYDOXDFLµQ�\� UHFRPHQGDFLµQ�SDUD� OD�DF-

FHVLELOLGDG�FRJQLWLYD��$TX¯�OD�KRVSLWDOLGDG�
FREUD�RWUR�URVWUR��\D�TXH�VH�WUDWD�GH�GDU�
FDELGD� D� ODV� SHUVRQDV� FRQ�GLVFDSDFLGDG�
LQWHOHFWXDO�GHQWUR�GH�XQ�£PELWR�SURIHVLR-

QDO�� FRPR� ORV� YHUGDGHURV� H[SHUWRV� SRU�
H[SHULHQFLD��6H�WUDWD��HQ�XQ�VHQWLGR�SUR-

IXQGR�� GH� UHFRQRFHU� HO� YDORU� TXH� HVWDV�
SHUVRQDV� SXHGHQ� DSRUWDU� DO� GLVH³R� GH�
servicios. 

� 'HQWUR� GH� ORV� QXHYRV� GHVDI¯RV�
TXH�SODQWHD�HO� FRQWH[WR�DFWXDO�� FRQ�XQD�
FUHFLHQWH�DXWRPDWL]DFLµQ�\�RSWLPL]DFLµQ�
GH�SURFHVRV��PXFKRV�GH�HOORV�JDWLOODGRV�
GHVGH� OD� LQWHOLJHQFLD� DUWLȴFLDO�� SRQH� HQ�
FULVLV� OD� UHOHYDQFLD� GH�PXFKRV� WUDEDMRV��
7HQHU�XQD�SDODEUD�DO�UHVSHFWR�FRQVWLWX\H�
XQD�SDODEUD�GH�HVSHUDQ]D�SDUD�ORV�ȊQRV�
RWURV�GHO�IXWXURȋ��

Desde la educación diferencial



� (V�SRU�HOOR�TXH�HO�SUR\HFWR�3Ζ&-

726�KDFH�IUHQWH�D�HVWH�GHVDI¯R��(QWLHQGH�
TXH�HO�SURSµVLWR�SULQFLSDO�HV�TXH�ODV�SHU-
VRQDV� TXH� SUHVHQWDQ� DOJXQD� QHFHVLGDG�
HVSHF¯ȴFD� GH� DSR\R� SXHGDQ� SDUWLFLSDU�
GH�PDQHUD� DFWLYD� HQ� VXV� YLGDV�� <D� TXH�
GHVGH�VX�FRQFHSFLµQ�UHVFDWD�HOHPHQWRV�
FRPR� ORV�SURFHVRV�SDUWLFLSDWLYRV�� OD�RE-

VHUYDFLµQ� GH� ODV� SHUVRQDV� \� FµPR� HOODV�
VH�UHODFLRQDQ�FRQ�ORV�HVSDFLRV��ODV�RSRU-
WXQLGDGHV� GH� GHVDUUROOR� TXH� SURSLFLDQ�
«VWRV�HVSDFLRV�\�SRU�VREUH�WRGR�UHVFDWD�
ODV�H[SHULHQFLDV�GH�ODV�SHUVRQDV�\�FRQV-

WUX\H�FRQ�HOODV�FRQFHSWXDOL]DFLRQHV�SDUD�
HQIUHQWDU�HVSDFLRV�\�VHUYLFLRV�
� (O�SUHVHQWH�SUR\HFWR�VH�HQPDU-
FD�HQ�XQD� LQYHVWLJDFLµQ�GH� ¯QGROH� LQWHU-
GLVFLSOLQDULD��FX\R�IRFR�HVW£�FHQWUDGR�HQ�

FRPSUHQGHU� FµPR� OD� DFFHVLELOLGDG� FRJ-

QLWLYD�HV�XQ�DSRUWH�DO�GLVH³R�\�XQD�SUR-

SXHVWD�GH�DSR\R�SDUD� ODV�SHUVRQDV�TXH�
SUHVHQWDQ�DOJ¼Q�WLSR�GH�QHFHVLGDG��
� (Q� HVWH� VHQWLGR�� HO� DSRUWH� GH�
XQ�WUDEDMR�HQ�HVWD�O¯QHD�HQ�SULPHU�OXJDU�
HVW£� RULHQWDGR� SRU� OD� FRODERUDFLµQ� LQ-

WHUGLVFLSOLQDULD�� HO� DEULU� HO� FRQRFLPLHQWR�
\� HQWHQGHU� TXH� KD\� SUREOHP£WLFDV� TXH�
VH�GHEHQ�DERUGDU�GH�GLYHUVDV�DULVWDV��OR�
TXH�HV�IXQGDPHQWDO�\�XQD�GH�ODV�FRPSH-

WHQFLDV�GH�XQ�SURIHVLRQDO�GH�KR\�HQ�G¯D��
8Q� VHJXQGR� DSRUWH� VH� FHQWUD� HQ� HO� WUD-

EDMR�RULHQWDGR�D�XQ� WHPD� WDQ� UHOHYDQWH�
FRPR�HV� OD� FRPXQLFDFLµQ�� FµPR�XQ� VLV-

WHPD�SXHGH�DSRUWDU�\�VHU�XQ�SXHQWH�HQ-

WUH�ODV�QHFHVLGDGHV�GH�ODV�SHUVRQDV�\�ODV�
GHPDQGDV�GHO�HQWRUQR��<�XQ�WHUFHU�DSRU-

Vanessa Vega Córdova
Educadora Diferencial

Dra. En Investigación sobre Discapacidad

WH�HV�HO�WUDEDMR�GLUHFWR�FRQ�ORV�XVXDULRV��
YDORUDU� VXV� H[SHULHQFLDV�� FRPSDUWLU� FRQ�
HOORV�� HVFXFKDUORV� \� FRQVLGHUDU� VXV� RSL-
niones. 

 El valor esencial es reconocer 

TXH� VL� GLVH³DPRV� DSR\RV� HQ� FRQMXQWR�
FRQ� ODV� SHUVRQDV�� HOODV� SRGU£Q� QR� VROR�
SDUWLFLSDU�VLQR�TXH�PRYHU�HO�PXQGR�



GHV�EDVDGRV�HQ� OD� LJXDOGDG�HQ�FXDQWR�D�
GLJQLGDG�\�RSRUWXQLGDGHV�
� $O� LQWHUDFWXDU� FRQ� HQWRUQRV� \�
HVSDFLRV� ODV� SHUVRQDV� SRQHQ� HQ� DFFLµQ�
VXV� IXQFLRQHV� FRJQLWLYDV� UHVROYLHQGR�
DTXHOORV�GHVDI¯RV�\�VXSHUDQGR�ODV�EDUUH-

UDV�TXH�DSDUHFHQ�FRWLGLDQDPHQWH��� �PH-

GLDQWH� OD� HMHFXFLµQ� GH� ODV� RSHUDFLRQHV�
PHQWDOHV� LQWHUDFWXDQGR� FRQ� ORV� VLJQRV��
VH³DO«WLFDV��WH[WRV��DXGLRV��GLVWULEXFLµQ�\�
RUJDQL]DFLµQ�SURSLD�GH�GLFKRV�HVSDFLRV��
� $V¯� WDPEL«Q�� ORV� HQWRUQRV� SXH-

GHQ�WHQHU�HYHQWXDOPHQWH�FDUDFWHU¯VWLFDV�
TXH�SHUPLWHQ��D�WUDY«V�GH�VXV� �UHFXUVRV�
\� HOHPHQWRV��PHGLDU� DO� XVXDULR�KDFLD� OD�
FRPSUHQVLµQ�µSWLPD�GH�HOORV���/DV��LQWH-

UDFFLRQHV�GH�ODV�SHUVRQDV�FRQ�ORV��HVSD-

FLRV� RULHQWDU£Q� VXV� H[SHULHQFLDV� KDFLD�

XQ�DSUHQGL]DMH�TXH�SRGU£�WUDVFHQGHU�GH�
XQD�UHDOLGDG�D�RWUD�HQ��WLHPSRV�\��HQWRU-
QRV�GLVWLQWRV��0LHQWUDV�P£V�RSRUWXQLGD-

GHV��VH�GHVDUUROOHQ��FRQ�DSR\R�GH�EXHQRV�
GLVH³RV� \� UHFXUVRV�� GHVWLQDGRV� DO� EXHQ�
IXQFLRQDPLHQWR� FRJQLWLYR� HQ� SURFHVRV�
GH�UHODFLµQ�\�FRPSUHQVLµQ�GH�ORV�OXJDUHV�
\� VHUYLFLRV�SRU� ORV�TXH� VH� WUDQVLWD�KDEL-
WXDOPHQWH��WRGDV�ODV�SHUVRQDV�\�HVSHFLDO-
PHQWH�TXLHQHV� WLHQHQ�XQD�GLVFDSDFLGDG�
LQWHOHFWXDO� R� GHO� GHVDUUROOR�� FRQYLYLU£Q�
HQ��HVSDFLRV�\�FLXGDGHV�DFFHVLEOHV��HQ�XQ�
PXQGR�PHMRU�

� &UHDU�UHFXUVRV�SDUD�HO� ORJUR�GH�
OD� DFFHVLELOLGDG� FRJQLWLYD� GH� WRGDV� ODV�
SHUVRQDV�D�ORV�HVSDFLRV�GH�WUDEDMR��GHV-

SOD]DPLHQWR�� DSUHQGL]DMH� R� UHFUHDFLµQ��
HV� FXPSOLU� FRQ� XQ� GHVDI¯R� RULHQWDQGR�
H[SHULHQFLDV��FRQRFLPLHQWR�\�FUHDWLYLGDG�
GHVGH�XQD�FRQFHSFLµQ�GH�OD�KXPDQLGDG�
TXH� VH� GHVDUUROOD� UHFRQRFL«QGRVH� D� V¯�
PLVPD�FRPR�GLYHUVD���
� 'HVGH�VX�FRQFHSFLµQ��HO�VHU�KX-

PDQR�� FRPR� ODV�RWUDV� HVSHFLHV�� FRQYLYH�
HQ� XQ�PXQGR� TXH� OH� EULQGD� OD� GLIHUHQ-

FLD� FRPR� FDUDFWHU¯VWLFD� SULQFLSDO� GH� VX�
HVHQFLD�� 3RU� HOOR�� OD� IRUPDFLµQ�GHVGH� HO�
KRJDU�\��HGXFDFLµQ�IRUPDO��GHEH�RULHQWDU��
DSUHQGL]DMHV�KDFLD�HO� HQFXHQWUR� FRQ� ORV�
GHP£V�HQ�FRPXQLGDGHV�GRQGH�WRGRV�WLH-

QHQ��YDORUHV��GHUHFKRV�\�UHVSRQVDELOLGD-

Miguel Osorio Cofré
Profesor de Educación Básica

Magister en Educación Especial

Desde la educación básica



� 3HQVDU� HQ� HO� GHVDUUROOR� GH� XQD�
VRFLHGDG�PRGHUQD�GRQGH�WRGRV�ORV�LQGL-
YLGXRV�SXHGDQ�GHVHQYROYHUVH�GH�PDQHUD�
DXWµQRPD�\�OLEUH��GRQGH�OD�DFFHVLELOLGDG�
FRQVWLWX\D�XQ�SLODU�IXQGDPHQWDO�HQ�HVWH�
DFFLRQDU�� KDU£� SRVLEOH� TXH� OD� LQFOXVLµQ�
VH�YXHOYD�XQD�FXDOLGDG�SDWHQWH��WDQWR�HQ�
HO�GHVDUUROOR�GH�OD�OHJLVODFLµQ�FRPR�HQ�OD�
UHFRQVWUXFFLµQ�GH�QXHVWUD�SURSLD� FXOWX-

UD��FRQYLHUWLHQGRVH�HQ�DOJR�P£V�TXH�XQ�
GLVFXUVR�«WLFR�
� (VWH� DFFLRQDU� VRODPHQWH� HV�SR-

VLEOH�EDMR� OD� ULTXH]D�GH�XQD�PLUDGD�KR-

O¯VWLFD�TXH�SRWHQFLH�ODV�LQWHUDFFLRQHV�\�YL-
VLRQHV�TXH�FDGD�SURIHVLµQ�SXHGD�DSRUWDU�
GHVGH�XQD�PHWRGRORJ¯D�TXH�SURPXHYD�OD�
DFFLµQ�\�SDUWLFLSDFLµQ���

� +R\� HQ� G¯D�� HO� WUDEDMR�PXOWLGLV-

FLSOLQDULR� HV� XQ� HOHPHQWR� HVHQFLDO� SDUD�
OD� FRQVHFXFLµQ� GH� XQD� PHMRU� VRFLHGDG��
GRQGH� ODV� GLIHUHQWHV� SUREOHP£WLFDV� VR-

FLDOHV�SXHGHQ�VHU�HQWHQGLGDV�\�FRPSUHQ-

GLGDV� GHVGH� GLYHUVRV� IRFRV� GH� DQ£OLVLV��
TXH� QRV� SHUPLWDQ� DOFDQ]DU� XQD�PLUDGD�
P£V�FU¯WLFD�\�XQD�PHMRU�FRPSUHQVLµQ�GH�
OD�UHDOLGDG�VRFLDO�
� 'HVGH�OD�VRFLRORJ¯D��OD�FRPSUHQ-

VLµQ�GH�OD�VRFLHGDG�VH�EDVD�HQ�HO�HQWHQGL-
PLHQWR�GH�UHODFLRQHV�GH�GHVLJXDOGDG��ODV�
TXH�GHEHQ�HYLGHQFLDUVH�\�WUDQVIRUPDUVH�
PHGLDQWH� HO� FRQRFLPLHQWR� \� OD� DFFLµQ��
�VWD� HV� OD� ¼QLFD�PDQHUD� HQ� TXH� SRGUH-

PRV�VXEYHUWLU�HO�RUGHQ�VRFLDO� \�PHMRUDU�
ODV� FRQGLFLRQHV� GH� ORV� P£V� YXOQHUDGRV�
\�R�PDUJLQDGRV�

Nicolás Fuenzalida Alvarado
Sociólogo

Desde la sociología
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� (Q�&KLOH��HO������GH�OD�SREODFLµQ�
SUHVHQWD�DOJ¼Q�JUDGR�GH�GLVFDSDFLGDG�LQ-

WHOHFWXDO��6(1$'Ζ6���������)LJ������SRUFHQ-

WDMH�TXH�LQFUHPHQWD�FRQ�OD�WHUFHUD�HGDG��
&RQ�HO�HQYHMHFLPLHQWR�GH�OD�SREODFLµQ��VH�
HVSHUD�XQ�DXPHQWR�GH�HVWD�FRQGLFLµQ�HQ�
ORV�SUµ[LPRV�D³RV�D�QLYHO�PXQGLDO��5RGU¯-
JXH]�6£QFKH]�� ������� (Q� 9DOSDUD¯VR� �)LJ��
����HVSHF¯ȴFDPHQWH��HO�DXPHQWR�GH�HVWD�
FRQGLFLµQ�QR� WLHQH�XQ�EXHQ�SURQµVWLFR��
SRU� OD� FRPSOHMLGDG� JHRJU£ȴFD� TXH� SUH-

VHQWD� OD� FLXGDG�� OD� FXDO� VH� FRPSRQH� GH�
XQD� SHTXH³D� WUDPD� SODQLȴFDGD� RUWRJR-

QDO�\�GH�XQD�JUDQ�]RQD�GH����FHUURV�GRQ-

GH� HO� FUHFLPLHQWR� KD� VLGR� RUJ£QLFR� �)LJ��
�����\�����3RU�OR�WDQWR��HVWD�H[SDQVLµQ�QD-

WXUDO�QR�HV�FDSD]�GH�HQWUHJDU�XQ�VLVWHPD�
XUEDQR� I£FLOPHQWH� FRPSUHQVLEOH� SDUD�
TXLHQHV�GHEHQ�UHFRUUHU�OD�FLXGDG��.DSV-

WHLQ��������

Fig 1. Datos del II Estudio de Discapacidad en Chile. Fuente: SENADIS, 2016.
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Fig. 2. Dibujo del Cerro Alegre, ubicado en Valparaíso, Chile.
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Fig 3, 4 y 5. Fotografías de Valparaíso, Chile.
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� +DEODPRV�GH�DFFHVLELOLGDG� FRJ-

QLWLYD�FXDQGR�OD�LQIRUPDFLµQ�GHO�HQWRUQR�
VH�HVWUXFWXUD�GH�WDO�PDQHUD��TXH�UHVXOWD�
I£FLO�R�LQWXLWLYD�GH�FRPSUHQGHU�SRU�FXDO-
TXLHU�SHUVRQD��LQGHSHQGLHQWH�GH�VXV�FD-

SDFLGDGHV� FRJQLWLYDV�� (Q� HVWH� FRQWH[WR�
FXDOTXLHU�LQLFLDWLYD�TXH�WUDEDMH�HQ�EHQH-

ȴFLR� GH� ODV� SHUVRQDV� FRQ� GLVFDSDFLGDG�
LQWHOHFWXDO�DSR\DQGR�VX�QDYHJDFLµQ�SRU�
HO�HVSDFLR�WUDQVDFFLRQDO�GH�ORV�VHUYLFLRV��
VHU£�¼WLO�SDUD�WRGDV�ODV�SHUVRQDV��/DUUD]��
�������DVHJXUDQGR�XQD�PD\RU�LQFOXVLµQ�\�
XQD�YLGD�LQGHSHQGLHQWH��/D�DFFHVLELOLGDG�
FRJQLWLYD� IDFLOLWD� QR� VµOR� OD� LQWHUDFFLµQ�
GH� OD� SHUVRQD� FRQ� HO� HVSDFLR�� VLQR� TXH�
WDPEL«Q� OD� LQWHUDFFLµQ� HQWUH� SHUVRQDV�
�$63$'(;�� ������� 6X� LPSRUWDQFLD� UDGLFD�
SULQFLSDOPHQWH� HQ� JHQHUDU� LJXDOGDG� GH�
FRQGLFLRQHV�\�RSRUWXQLGDGHV�GH�DFFHVR�D�
OD�LQIRUPDFLµQ��R�ELHQ��HQ�KDFHU�HVWD�EUH-

FKD�P£V�SHTXH³D�SDUD�ODV�SHUVRQDV�FRQ�
GLVWLQWDV�FDSDFLGDGHV�FRJQLWLYDV�

� /D�DFFHVLELOLGDG�FRJQLWLYD�OH�SHU-
PLWH�D�OD�SHUVRQD�FRQ�GLVFDSDFLGDG�LQWH-

OHFWXDO��XQ�PD\RU�QLYHO�GH�LQGHSHQGHQFLD�
\�DXWRGHWHUPLQDFLµQ��OR�FXDO�OH�SHUPLWLU£�
GHVDUUROODUVH� SOHQDPHQWH�� RWRUJ£QGROH�
H[SHFWDWLYDV�� GLJQLGDG�� UHVSRQVDELOLGDG�
\�RSRUWXQLGDGHV��DXPHQWDQGR�VX�FDOLGDG�
GH�YLGD� �:LOOLDPV��������9HJD�	��OYDUH]��
������

� /DV� SHUVRQDV� FRQ� GLVFDSDFLGDG�
LQWHOHFWXDO�VH�FDUDFWHUL]DQ�SULQFLSDOPHQ-

WH�SRU�WHQHU�GLȴFXOWDGHV�SDUD�PHPRUL]DU�
R�DSUHQGHU�FRVDV��WRPDU�GHFLVLRQHV��QD-

YHJDU�\�FRPSUHQGHU�ORV�HVSDFLRV�I¯VLFRV��
JHQHUDQGR� GHSHQGHQFLD� HQ� HO� G¯D� D� G¯D�
�%RVFK�	�*KDUDYHLV���������(V�LPSHULRVR��
HQWRQFHV��EXVFDU�VROXFLRQHV�D�ORV�SUREOH-

PDV� GH� ODV� SHUVRQDV� FRQ� GLVFDSDFLGDG�
LQWHOHFWXDO�TXH�VH�GHVSUHQGHQ�GHO�HQWRU-
QR� XUEDQR�� FRPR� OD� GHSHQGHQFLD� GH� OD�
PHPRUL]DFLµQ��OD�IDOWD�GH�IRUPDWRV�FRP-

SOHPHQWDULRV� �YLVXDO�� DXGLWLYR�� PXOWLJU£-

ȴFR���OD�QHFHVLGDG�GH�XWLOL]DU�KDELOLGDGHV�
RUJDQL]DWLYDV�FRPSOHMDV��\� OD�IDOWD�GH�XQ�
OHQJXDMH� TXH� VH� DPROGH� D� OD� FRPSUHQ-

VLµQ�GH�WRGRV�ORV�UHFHSWRUHV��)XQGDFLµQ�
21&(�� ������� 6L� VH� RIUHFHQ� ORV� DSR\RV�
SHUWLQHQWHV�GHQWUR�GH� OD� FLXGDG�� HO� IXQ-

FLRQDPLHQWR�GH� ODV�SHUVRQDV��SRU�FRQVL-
JXLHQWH��GHELHUD�PHMRUDU��$$Ζ''��������
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� /DV� FLXGDGHV� FRQWHPSRU£QHDV�
KDQ�SUHVHQWDGR�XQ�DXPHQWR�HQ�VX�FRP-

SOHMLGDG��SRU�OD�GHQVLGDG�GH�VXV�VHUYLFLRV�
\� ODV� DSOLFDFLRQHV� GH� OD� ȊVRFLHGDG� GH� OD�
LQIRUPDFLµQȋ� HQ� HO� HQWRUQR� XUEDQR�� GL-
ȴFXOWDQGR� OD� FRPSUHQVLµQ� D� FXDOTXLHU�
SHUVRQD� TXH� QHFHVLWH� SURFHVDU� WDO� FRQ-

FHQWUDFLµQ� GH� LQIRUPDFLµQ� �)XQGDFLµQ�
21&(�� ������ �)LJ�� ���� 3DUD�TXH� HO� HQWRU-
no urbano sea accesible cognitivamente, 

VXV�VHUYLFLRV�GHEHQ�RUJDQL]DUVH�GH�PRGR�
TXH�FXDOTXLHU�SHUVRQD�SXHGD�GHVHQYRO-
YHUVH� HQ� HOORV� GH� OD� PDQHUD� P£V� LQGH-

SHQGLHQWH��VHJXUD�\�QDWXUDO�SRVLEOH��-XQ-

F¢��������

Fig. 6. Mapa del las líneas de metro de la ciudad de Tokio, Japón.
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� &XDQGR�XQD�SHUVRQD�VH�HQIUHQ-

WD� D� XQ� WHUULWRULR� GHVFRQRFLGR�� WLHQGH� D�
FRQȴDU� P£V� HQ� OD� LQIRUPDFLµQ� TXH� VH�
XELFD� HQ� HO� OXJDU� I¯VLFR�� TXH� HQ� VXV� FR-

QRFLPLHQWRV� SRU� H[SHULHQFLDV� SUHYLDV��
FUHHQFLDV�R�DSUHFLDFLRQHV��%RVFK�	�*KD-

UDYHLV�� ������� $TX¯� HV� GRQGH� DSDUHFH� HO�
ZD\ȴQGLQJ�FRPR�XQD�SRVLEOH�VROXFLµQ�DO�
SUREOHPD� SODQWHDGR� DQWHULRUPHQWH�� \D�
TXH� VH� WUDWD� GH� OD� KDELOLGDG�� FRJQLWLYD�
FRPR� FRQGXFWXDO�� GH�XQD�SHUVRQD�SDUD�
DSUHQGHU�\�UHFRUGDU�UXWDV�HQ�XQ�HVSDFLR��
FRQ�HO�ȴQ�GH�PRYLOL]DUVH�HQ�«O�\� OOHJDU�D�
VX�GHVWLQR���VWD�FRPSUHQGH�OD�FDSDFLGDG�
SDUD� WRPDU� \� HMHFXWDU� GHFLVLRQHV�� SDUD�
SURFHVDU� OD� LQIRUPDFLµQ� \�SDUD� UHVROYHU�
SUREOHPDV�HVSDFLDOHV��.LWFKLQ��������3DV-

VLQL��������

:D\ȴQGLQJ�\�
discapacidad intelectual

� +DEODPRV� GH� XQ� VLVWHPD� GH�
RULHQWDFLµQ�HVSDFLDO� TXH� IDYRUHFH� OD� DF-

FHVLELOLGDG�FRJQLWLYD�HQ�HO�HQWRUQR�XUED-

QR��\D�TXH�IDFLOLWD�OD�HVWUDWHJLD�FRJQLWLYD�
TXH�GHEHU£�WHQHU�XQD�SHUVRQD�SDUD�PR-

YLOL]DUVH�SRU�XQ�HVSDFLR��*DUF¯D���������OR�
FXDO�DIHFWDU£�GLUHFWDPHQWH�HQ�HO�QLYHO�GH�
LQGHSHQGHQFLD�GH�HOOD�
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� 'HQWUR� GHO� ZD\ȴQGLQJ se en-

FXHQWUD� XQ� UHFXUVR�TXH� IDFLOLWD� OD� QDYH-

JDFLµQ� GHO� HQWRUQR� XUEDQR� ȂOD� VH³DO«WL-
FDȂ��E£VLFDPHQWH�SRUTXH� VX�REMHWLYR�HV�
RULHQWDU�ODV�GHFLVLRQHV�\�DFFLRQHV�GH�ODV�
SHUVRQDV� HQ� ORV� VHUYLFLRV� �&RVWD�� �������
/\QFK� �������GHȴQH� ORV�KLWRV�HQ�HO�way-
ȴQGLQJ como objetos singulares, únicos 

R�PHPRUDEOHV� HQ�XQ� FRQWH[WR�GHWHUPL-
QDGR��&XDQGR�XQD�SHUVRQD�VH�HQIUHQWD�D�
XQ� WHUULWRULR�GHVFRQRFLGR�� WLHQGH�D�FRQ-

ȴDU�P£V�HQ� OD� LQIRUPDFLµQ�TXH�VH�XELFD�
HQ�HO�OXJDU�I¯VLFR��TXH�HQ�VXV�FRQRFLPLHQ-

WRV�SRU�H[SHULHQFLDV�SUHYLDV��FUHHQFLDV�R�
DSUHFLDFLRQHV��%RVFK�	�*KDUDYHLV���������
(V� SRU� HVWD� UD]µQ� TXH� ODV� UHIHUHQFLDV�
HVSDFLDOHV� R� KLWRV� VRQ� WDQ� LPSRUWDQWHV��
SXHVWR� TXH� DO� OODPDU� OD� DWHQFLµQ� GH� OD�
SHUVRQD�� IXQFLRQD� FRPR� DSR\R� DO� PR-

PHQWR�GH�FRPSUHQGHU�\�QDYHJDU�XQ�HV-

SDFLR�

� (O� XVR� GH� SLFWRJUDPDV� SDUD� HO�
DSR\R� GHO� ZD\ȴQGLQJ� HQ� SHUVRQDV� FRQ�
GLVFDSDFLGDG� LQWHOHFWXDO�KD�VLGR�DPSOLD-

PHQWH� HVWXGLDGR� �*DUF¯D�� ������ /DUUD]��
������ 0DUTXH]� HW� DO�� ������ 5RGULJR� 	�
$QDXW�� ������� GHPRVWUDQGR� TXH� HVWRV�
SXHGHQ� IDFLOLWDU� OD� FRPSUHQVLµQ� GH� ORV�
PHQVDMHV�HVFULWRV�HQ�ODV�VH³DO«WLFDV��)LJ��
����6L�ELHQ�ODV�SHUVRQDV�FRQ�GLVFDSDFLGDG�
LQWHOHFWXDO� VRQ� FDSDFHV�GH� FRPXQLFDUVH�
HQ�VX�YLGD�GLDULD�VLQ�HO�XVR�GH�SLFWRJUD-

PDV��H[LVWHQ�DOJXQDV�TXH�V¯�ORV�QHFHVLWDQ��
/R� FLHUWR�HV�TXH�HOORV� FRPSOHPHQWDQ� OD�
FRPSUHQVLµQ�GH�OD�LQIRUPDFLµQ��LQȵX\HQ-

GR�SRVLWLYDPHQWH� HQ� HO� GHVDUUROOR� GH� OD�
SDUWLFLSDFLµQ�GH�OD�SHUVRQD�HQ�VX�HQWRU-
QR�� IDFLOLWDQGR� HO� DFFHVR� GH� OD� LQIRUPD-

FLµQ�� \� KDFLHQGR� YLVLEOHV� ORV� UHFXUVRV� \�
VHUYLFLRV� GH� ORV� TXH�SXHGH�EHQHȴFLDUVH�
�5RGULJR�	�$QDXW�� ������� \D�TXH�GHELGR�
D�VX�EUHYHGDG�YLVXDO�FRPXQLFDQ�XQ�PHQ-

VDMH�FODUR�\�WUDQVYHUVDO��/DUUD]��������

Fig 7. “No fumar”, creado por la American Ins-
titute of Graphic Arts (AIGA) y el US Department 
of Transportation (DOT), entre los años 1974 
y 1979. Esta imagen pertenece a una familia 
de 50 pictogramas creados para el sistema de 
transporte moderno. Si bien fue creado para 
Estados Unidos, su aceptación fue tal, que desde 
�����VH�GHȴQH�FRPR�HO�FRQMXQWR�HVW£QGDU�GH�
SLFWRJUDPDV�SDUD�ZD\ȴQGLQJ��&ODUD�	�6ZDVW\��
2017).
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